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Troy Edmondson
Director Authorised Representative

Troy has been in financial services for over 20 years.

Troy’s passion for the business was derived early on when discovering the benefit of assisting clients
through the traumatic process of making a claim. Since that time, Troy's business objectives included
making a difference during this difficult period. And this included rating the insurers on their ability to be
co-operative and not pedantic through the process also.

Troy’s early employment was as a Qld police officer — after failing to reach the lofty heights of
Commissioner within 6 years, Troy sought alternative enjoyment elsewhere.

When not working, Troy and his wife Kym provide an at-call tax service to their 3 children who are
involved in more sporting activities than is humanly possible. And helps out regularly at school in the
tuckshop — dressed as a chefl

Rhonda Nathan
u \ Client Care Specialist

-\ Y ‘} After 18 years of working in insurance, we can safely say Rhonda knows this industry very well. She
_ :'f brings a wealth of customer service experience and vast product knowledge to our client base.
- ™y Specialising in, but not limited to, new business management, Rhonda is across all facets of our
“ . business. From servicing existing portfolios through to answering queries she takes pride in ensuring
" ‘ each client experiences professionalism, respect and care.

Rhonda loves being a mum and spending time with her teenage “babies”. She is from a big family who
enjoy nothing better than getting together to enjoy the company of many cousins, brothers, sisters and
alot of laughs. Catching up with friends and reading also balances her spare time.

Gary Nathan
Client Care Specialist

Gary has an extensive administration & customer service background that includes working in various
Emergency Service professions. Gary commenced working fultime in the insurance profession in
January 2015 & has brought with him many life- experiences. Working alongside his sister, Rhonda he is
quickly learning the industry and recently commenced the Diploma of Financial Planning. Gary provides
professionalism, integrity and a commitment to ensuring a positive client outcome.

Gary loves a good laugh, piria coladas (& getting caught in the rain), football, spending time with his
family & friends. And in his very spare time, plays “Rock-God” on weekends with his cover band.




